
 

 

SmartCareSM Plan – SPPS FAQ  
A new way to do health care 
 

Save money in your paycheck and pocket with the new SmartCareSM Plans  

You have three new plan options this year – all designed to save you money and better fit your busy lifestyle. 
Choose from a copay, HRA or HSA plan, all using the SmartCareSM network. These plans have the lowest premiums.  

The SmartCare clinics give you support from a whole team of doctors, nurse practitioners, physician assistants and 
nurses – plus the convenience of phone, video and in-person visits. For HRA and HSA plans, you can save money 
depending on which provider you see and visit type.  

How do the SmartCare plans work?  

When you sign up for one of the SmartCare plans, you’ll have access to the three SmartCare clinics for primary 
care. When you call to make an appointment, we’ll help you choose the best provider for your condition. The 
providers at the SmartCare clinics work as a team to manage their patient’s health care needs, so no matter who 
you see, the team will know your health care story. Phone, video or in person visits are also available, making it 
easy to get care when it’s convenient for you.  

What providers can I see with the SmartCare plan? 

You can visit any of the three SmartCare clinics for primary care.  For specialty care, hospital care and other care 
needs, you can use the HealthPartners and Park Nicollet care group, the Children’s Minnesota specialty care 
system and other select other providers. Learn more about the SmartCare clinics by visiting 
healthpartners.com/smartcare. 
 
If you’re traveling or have a family member who lives in another part of the country (a college student, for 
example), you have in-network access to HealthPartners national network of providers and hospitals.  
 
What makes SmartCare different?  

• Lower costs 
You’ll save money in your paycheck and in your wallet. The SmartCare plans have the lowest premium 
costs. Which means you’ll get to keep more money in your paycheck.  
 
For HRA and HSA members, you can also save money when getting care at your SmartCare clinics. The 
SmartCare team is committed to help you get the most from your spending accounts. This means you’ll 
get help choosing the best provider for your health need at the lowest cost. This happens in two ways – 
different visit types and seeing the right level of provider.   
 
You can pick a phone, video or in person appointment. And depending on what your care need, you could 
see a doctor, nurse practitioner, physician assistant or nurse. You’ll pay for the type of provider you see 
and the visit type. 

 
• Flexibility  

SmartCare clinics make getting care more convenient with phone, video or in-person visits. You can 
schedule appointments with any member of your care team. SmartCare clinics are also open later than 
most clinics, just like what you’d find at a retail clinic.  

 
• Personalized care  



 

 

SmartCare is like having a primary care doctor, times 10. The clinic uses a team approach. This means a 
group of doctors, nurse practitioners, physician assistants and nurses work together to meet your health 
care needs. As a patient, you see the same care team every time you visit and tell your health care story 
once.  

 

What types of care can I visit a specialist for?  

All primary care visits will be done at the SmartCare clinics. For all other health needs you can visit a specialist. This 
includes things like OB care, orthopedics, cardiac care, chiropractic services and more. 
 

Do I need a referral to see specialists or other providers within the SmartCare plan network? 

No referrals are needed to see any care provider within the SmartCare plan network. 
 
Can I sign up for the SmartCare plan if I have dependents?  

Yes. SmartCare clinics offer care for patients of all ages.  
 
If I sign up for the SmartCare plan and have dependents do they all need to use a SmartCare clinic? 

Yes, all members on the plan will use a Smartcare clinic for primary care.  
 
If someone I cover doesn’t live in Minnesotam, will they have coverage?  

Yes, if a member of your family is living outside of Minnesota or western Wisconsin they’ll have in-network access 
to primary care and specialty care through our broad national provider network.  
 

What if one of my dependents lives in Minnesota or western Wisconsin, but is far away from the SmartCare 
clinic, ex: Duluth? 

All members on the SmartCare plan who live in Minnesota or western Wisconsin will need to use the SmartCare 
clinics for primary care. Visits can be done by phone or video visit, which makes the clinic convenient to those who 
live further away. Members on the SmartCare plan can also use virtuwell® to treat more than 50 conditions.  
 
All care for emergency or urgent situations have the same benefit regardless if the provider is in or out of the 
network. 
 
Do I have coverage if I travel? 

Yes. If you’re traveling outside Minnesota or western Wisconsin, you’ll have in-network access to primary care and 
specialty care through our broad national provider network. This includes virtuwell.  
 
In addition, all care for emergency or urgent situations have the same benefit regardless if the provider is in or out 
of the network. 
 
Is behavioral health covered under the SmartCare plan?  

Your SmartCare clinic can support you with your behavioral health. You also have many behavioral health 
providers available in your network.  
 
Where are the three SmartCare clinics located? 

The SmartCare clinics are located throughout the metro area. There will be more sites added in 2019. 



 

 

 
HealthPartners SmartCare clinic – Maplewood  
2165 White Bear Ave., Maplewood, MN 55109 
 
HealthPartners SmartCare clinic – St. Paul 
205 Wabasha St. S., St. Paul, MN 55107 
 
Park Nicollet SmartCare clinic – St. Louis Park  
3800 Park Nicollet Blvd., Suite 150, St. Louis Park, MN 55416 

 
What medicines are covered on this plan and what pharmacies can I use?  

To see if your medicine is on the list of covered drugs, also known as a formulary, visit 
healthpartners.com/preferredrx. You’ll be able to get your medicine at any in-network pharmacy. You can find an 
in-network pharmacy at healthpartners.com/pharmacy. 
 


